CLOUD/C

A CtrlS Company

Cloud4C’s Microsoft MXDR Offering
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Advanced Specializations Future roadmap - 2025

Microsoft ?f;eri
Partner Msp
Renewed

Hybrid Cloud Infrastructure
with Microsoft Azure Stack
HCI

Cloud4C Competencies on Azure

14 Advanced Specializations

o Analytics on Networking Services Infra and Database — Migrate Enterprise
& Microsoft Azure G)ﬁf in Microsoft Azure £ Migration to Microsoft g8 Apps to Microsoft
(Azure) (Azure) Azure (Azure) Azure
DevOps with - . Microsoft Azure Kubernetes on .
+ @&® GitHub on Microsoft 3%?;?: VMware Solution a#»  Microsoft Azure SAP on Microsoft

(Azure) Azure (Azure)

Azure (Azure) (Azure)
Microsoft Azure
@ Virtual Desktop

(Azure)

&.0 Al Platform on
Microsoft Azure

Build Al Apps on

o/\» Threat Protection X
(Security) &2 Microsoft Azure

Solutions Partner for Infrastructure (Azure)
Solutions Partner for Data & Al (Azure

e Data Warehouse
Migration to Microsoft
Azure

58

Partner of the Year, UAE
2022, Qatar 2020

Solutions Partner for Modern Work
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Rising Star of the Year,
APAC 2021

Security Partner of the
Year (Malaysia 2023)

Finalist —
Trailblazer (MISA 2025)

Member of
Microsoft Intelligent
Security Association

B Microsoft Security

‘ Identity &
Access Mgmt.

Cloud Security
(Security)

Solution Partner

Solutions Partner for Digital & App Innovation
Solutions Partner for Security

v

Endpoint Management



Cloud4C Advanced Managed Detection and Response

Technologies

Devices

Users

Servers

End-points

Cloud infra/
SaaS

Multi-vector Deeper Detection

.

Network Traffic Analysis

24*7 SOC Monitoring

Al, ML , Behaviour Analytics for known threats

End Point Detection and
Response

SIEM. SOAR, UEBA 24*7 Threat Anticipation
for known attackers

Data Protection

Security Analytics 24*7 Threat Hunting
for unknown
Cloud Security Posture threats/attackers
Management

Governance & Continuous Optimization

Advanced Threat Detection & Response

Complete Response

Threat Containment
Immediately stop the threats
and contain the spread

Incident Analysis
Deep analysis even before
assigning tickets

Response Orchestration
Collaboration between our SOC
team and your team



CLOUD4C

A CtrlS Company

Proven Business
Outcomes with
Cloud4C

Cloud4C Microsoft MXDR Offering

24x7 Al-Driven Threat Detection & Proactive Threat Hunting & Automated Incident Response &
Response Advanced Analytics Remediation

Unified Protection Across Endpoints,

Global + Local SOC Expertise Identities, Cloud & Apps

Compliance-Ready,
Industry-Specific Focus

= 50% faster incident detection and response

= False positives reduced to <10% with Al analytics

= 100% compliance alignment with NIST, ISO 27001, HIPAA, PCI-DSS, GDPR
= 40% reduction in endpoint recovery time and downtime

= 6-week rapid deployment with proof of concept validation

= 24x7 global and local SOC coverage with regional threat intelligence

= Quarterly optimization for continuous security improvement

= Proven success across BFSI, healthcare, government, and manufacturing



Cloud4C’s Microsoft MXDR Managed Detection & Response Methodology

Posture and compliance review

Industry-specific baselines and
automation playbooks

Data residency and sovereign cloud
checks

Regulatory gap analysis

Threat intelligence baseline integration

Assessment and
Compliance

ol

Deployment &

Integration

6-week rollout with PoC

Integrate Microsoft Defender
suite

Al-driven response playbooks

Global + regional SOC setup

24x7 Al monitoring & alerts
Automated threat containment
Al-powered guided hunting

Continuous threat intelligence

Al-Driven Detection &
Response

Reporting &

Optimization

Quarterly health checks & reports

Executive and technical
actionable insights

Remediation validation
Trend analysis for risk

Identification of false
positives/negatives

Compliance audit readiness



Why Cloud4C Microsoft MXDR?

24x7 Global + Local SOCs @ Compliance-Ready by Design
Continuous defense with regional — B Built-in mapping to NIST, ISO 27001,
compliance intelligence HIPAA, PCI-DSS, GDPR

Proactive Threat Hunting &
Automation

Playbooks for phishing,
ransomware, insider threats,
breach simulations

Unified Hybrid Cloud 10ln1 Proven Regulatory &
Protection v EID[I[I Sovereign Expertise

<@7 ndustry-Specific Accelerators

Prebuilt baselines and controls tailored for
BFSI, healthcare, manufacturing, and
more

Endpoints, identities, apps, and

. 10+ years with zero audit failures and
cloud secured in one framework y

- — sovereign cloud support
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