CLOUD/C

A CtrlS Company

Cloud4C’s Continuous Optimization for
Microsoft Security Offering
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Member of
Microsoft Intelligent
Security Association

Cloud4C Competencies on Azure

14 Advanced Specializations

_Analytics on Networking Services __Infra and Database Migrate Enterprise .
Microsoft Azure % in Microsoft Azure €% Migration to Microsoft é_'g Apps to Microsoft L?Ifcn;gg I%/Igmt
: Azure (Azure) (Azure) Azure (Azure) Azure '
Microsoft
Partner I‘E/)I(E)F?rt + DevOps with o . Microsoft Azure Kubernetes on SAP on Mi f Cloud S .
§E Microsaft @3 GitHub on Microsoft :?ﬁ: VMware Solution %= Microsoft Azure SAPdS on Microsoft oud Security
Azure (Azure) (Security)
Azure (Azure) (Azure) (Azure)
Renewed
Microsoft Azure . :
. o\ Threat Protection oo Al Platform on 7y Build Al Apps on
Virtual Desktop (Security) 5832 Microsoft Azure 82 Vicrosoft Azure

(Azure)

Advanced Specializations Future roadmap - 2025 Solution Partner

» Hybrid Cloud Infrastructure = Data Warehouse = Solutions Partner for Infrastructure (Azure) = Solutions Partner for Digital & App Innovation
with Microsoft Azure Stack Migration to Microsoft = Solutions Partner for Data & Al (Azure = Solutions Partner for Security
HCI Azure = Solutions Partner for Modern Work
Partner of the Year, UAE Rising Star of the Year, Security Partner of the Finalist — Endpoint Management

. 2022, Qatar 2020 APAC 2021 Year (Malaysia 2023) Trailblazer (MISA 2025)



Cloud4C Continuous Optimization for Microsoft Security Offering

Automated Triage & Playbook

Continuous Detection Engineering Orchestration

Noise Reduction & Signal Precision

CLOUD4C

A CtrIS Company
Compliance-Driven Controls & Maturity Roadmap & Advisory

Cost & Telemetry Optimization ;
y Up Reporting Partnership

= Up to 40% reduction in false positives through continuous rule tuning, correlation optimization and
noise reduction

Proven Business = 30-50% faster incident containment via automated triage, playbook-led response and prioritized alerts
Outcomes with = Up to 30% improvement in detection precision
Cloud4C = Up to 40% fewer manual alert reviews.

= Up to 20% lower telemetry cost per useful event by targeted ingestion/retention policies and smarter
enrichment.

= Continuous compliance assurance with audit-ready evidence



Collect and normalize telemetry:
Defender XDR (Endpoint, Identity,
Email, Apps), Microsoft Sentinel,
Azure AD, cloud workloads and
perimeter logs.

Establish compliance & risk
baseline (ISO 27001, HIPAA, PCI,
GDPR) and map gaps to
detections.

Identify high-value assets,
common false-positive sources,
and priority use cases for tuning.

Assessment & Baseline

Optimization Planning &

Roadmap

Cloud4C Continuous Optimization Methodology

Ongoing rule & ML model review: KQL
rule refinement, correlation tuning,
analytics retraining and
signature/behavior updates.

Automate containment and response
playbooks with safe rollback
(Detonation, Quarantine, Conditional
Access remediations).

Validation cadence: weekly/biweekly @
test runs, simulated

phishing/containment exercises, and
false-positive regression checks. - >

Advisory, Reporting &
Governance Partnership

Continuous Tuning,
Automation & Validation

Produce a prioritized optimization
roadmap (quick wins, medium & long
term) aligned to business risk and
compliance needs.

Define success metrics and SLAs
(false positive targets, MTTD/MTTR,
use-case coverage).

Plan integrations: threat feeds, DLP,
Copilot-for-Security, SOAR playbooks
and data residency controls.

— = Monthly optimization sprints: rule
updates, alert-grouping, tune

detection thresholds and update
playbooks.

= Quarterly health reviews: metrics
dashboards, threat-hunting results,
roadmap refresh and compliance
evidence.

= Knowledge transfer & enablement:
runbooks, SOC/CIO advisories,
runbook handover and Copilot-
guided workflows for fast analyst
response.



Why choose Cloud4C for Continuous Optimization?

Continuous, KQL & ML-driven SLA-Backed Outcomes &
Tuning @ Quarterly ROI

Real-time rule refinement and model retraining Measured KPI commitments (false positives,

that measurably cuts noise and increases MTTD/MTTR) with quarterly ROl and
detection precision. improvement reporting for executive
assurance.

Global 24x7 Managed SOC with

Sentinel expertise
Operationalized SOC with end-to-end Sentinel
deployment, tuning, hunting and playbook

Local and Sovereign Delivery
@7 Model

Global and regional SOCs plus sovereign
cloud deployments to meet in country
residency and regulatory requirements.

automation.
Industry Accelerators & Use-Case l0lni Embedded Enablement & Copilot
Librar i ? Dnﬂ” Integration
Prebuilt, compliance-mapped use cases
and workbooks tuned for BFSI, healthcare, Ana!yst runbookg, hands-on workshops and
manufacturing and regulated sectors g —u Copilot-for-Security playbooks to make
tuning and investigation repeatable inside

your team.
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