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Cloud4C Awareness Training +
Incident Readiness Pack

ooooo
0,00 @

@ @
............
o0 L

° A
........
b4 B
.......
o o o L
o ¢ ° °
.......s
........



Cloud4C Awareness Training + Incident Readiness Pack Offering

Tailored Security Awareness Training Phishing Simulation Campaigns Incident Response Tabletop Exercises

C LO U DZ]_C Executive & Leadership Alignment Compliance-Ready Program Post-Engagement Advisory
A CtrlS Company

= 40% reduction in phishing click rates after simulations

= 100% participant completion with certificates of training

= Improved IR maturity with validated tabletop response strategies

= Enhanced audit readiness mapped to ISO 27001, HIPAA, PCI DSS, and GDPR

= Leadership alignment through board-level IR exercise participation

Proven Business
Outcomes with
Cloud4C

= Enterprise-proven awareness delivery across BFSI, healthcare, manufacturing, government, retail,
and energy
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Cloud4C Awareness Training + Incident Readiness Pack
Methodology

=  Run realistic phishing campaigns to

=  Tailor awareness content to industry measure user susceptibility
context and enterprise maturity = Conduct tabletop IR exercises with IT
- Dgslgn phishing campaigns with teams and leadership
Microsoft Defender for Office 365 =  Validate readiness against compliance
*  Prepare IR tabletop scenarios standards (ISO 27001, HIPAA, PCI ——
aligned with NIST and ISO (M DSS, GDPR)
frameworks — @
— —

Preparation & Awareness Training

. . . Reporting & Continuous
Customization Delivery SN (3 [FEREEEE Advisory

— = Conduct interactive sessions with — =  Provide reports with phishing
employees using quizzes and live resilience metrics and IR readiness
@ examples Q scores
= Deliver contextual content to address = Share prioritized recommendations
workforce-specific risks for strengthening awareness and
=  Measure engagement through response
feedback and knowledge checks =  Recommend long-term awareness
strategies and managed training
programs

Copyright © 2025 Cloud4C, all rights reserved



Why Cloud4C for Awareness Training + Incident Readiness Pack?

: Regulatory & Compliance
Tailored Awareness Programs
@ Alignment

Industry-specific training content contextualized to Training and exercises mapped to 1ISO 27001,
enterprise workforce maturity and risk environment. HIPAA, PCI DSS, GDPR, and other industry
mandates.

Phishing Simulation Expertise

Proven capability to design and deliver realistic
phishing campaigns with Microsoft Defender for
Office 365 insights.

. . l0lnl Sustained Advisory & Culture
Incident Readiness Workshops v DD”H Building

Scenario-driven tabletop IR exercises with IT and
leadership teams to align strategy and improve
response maturity. -

<,I]:h¢ Al & Copilot—-Enhanced Insights

Al-driven phishing analytics, automated
reporting of resilience metrics, and Copilot-
guided IR summaries.

Post-engagement recommendations and
pathways to build continuous security
awareness and long-term resilience
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