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Al-Driven Customer
Experience Analytics Platform

Driving Customer-Centric Innovation in the Insurance Industry

In an industry where customer expectations are constantly shifting, delivering
exceptional experiences is the key to standing out. DeepForrest’s Al-Driven Customer
Experience Analytics Platform - CX, helps insurers navigate this dynamic environment

by consolidating feedback from diverse channels, providing real-time insights, and
enabling data-driven decisions that foster customer loyalty and growth.




Our platform is crafted to empower insurers to:

=

Foster long-term Minimize churn by Streamline operations Unlock new revenue
customer relationships proactively addressing for enhanced agility streams through
through personalized, customer needs and and cost-efficiency customer-centric

data-driven engagement expectations innovations and insights
strategies

Core Capabilities of Our C* Platform

$ Multichannel Feedback Integration $ Sentiment Analysis
Consolidate feedback from surveys, social media, call Understand customer emotions and concerns by
centers, and more to create a unified, 360-degree view analyzing feedback across multiple channels, helping
of customer sentiment. identify both pain points and areas of excellence.

O Themes & Sub-Themes Identification O Key Drivers Analysis
Uncover key trends by extracting meaningful themes Identify factors that influence satisfaction, loyalty, and
and sub-themes from customer interactions to inform churn, allowing you to target specific areas for
strategy and improve services. improvement.

O Reputation Score O Industry Benchmarking
A comprehensive metric that aggregates feedback Compare your organization's performance against
from all channels to reflect brand perception and industry standards to identify gaps, set realistic goals,
customer trust. and stay ahead of the competition.

O Customer Loyalty Score O Customer Touch Point Score
Measure and track customer loyalty to refine Evaluate performance at every customer touchpoint to
engagement strategies and strengthen long-term ensure a seamless, consistent, and satisfactory
relationships. experience.

O Negative Feedback Alerts O Department Scores
Proactively address dissatisfaction by identifying and Assess and improve the performance of individual
mitigating potential issues before they escalate into departments to ensure consistent service quality across
major concerns. the organization.

O Competitive Intelligence O Impact on Revenue
Gain insights into competitor weaknesses and market Quantify the financial impact of improved customer
opportunities to refine your positioning and strategies. satisfaction, loyalty, and operational efficiency, linking

better engagement to measurable business outcomes.




Strategic Value for Insurance Providers

Understanding the bottom-line impact is critical for insurance leaders. Our CX platform aligns
with your strategic goals:

Enhance Operational Regulatory

Profitability: Resilience: Compliance & Risk
Mitigation:

Improved customer Optimize claims,

experiences directly underwriting, and policy Ensure consistent

influence retention, servicing workflows with customer treatment,

acquisition, and Al-driven insights. reducing regulatory

cross-selling risks and improving

opportunities. compliance outcomes.

Seamless Integration with Insurance Workflows

Our CX platform integrates effortlessly with existing insurance systems, ensuring quick
deployment, minimal disruption, and maximum ROI.

Claims Customer Policy Contact Center & Social

Management Relationship Administration Media Platforms for

Systems (CMS) Management Systems (PAS) real-time feedback and
(CRM) tools sentiment analysis

Why Choose DeepForrest's CX Platform?

Insurance-Specific Al-Powered Insights: Real-Time Scalable & Secure:

platform: Advanced analytics that Decision Making: Built to grow with your

Tailored features designed turn raw data into Empower your teams organization while

to meet the unique needs actionable business with real-time data for maintaining the highest

of insurance providers. intelligence. proactive customer standards of data security
engagement. and compliance.

Increased Retention Cost Efficient: Improved Customer Acquisition &

Rates: Leverage CX and reduce Revenue Growth:

manual processes and
operational costs while
enhancing customer
satisfaction.

Retain more customers
with a holistic view of
their interactions and
preferences.

With CX ,attract new customers by showcasing your
strengths in service quality, claims responsiveness,
and customer-centric strategies.



Real-World Impact

Case Study: Enhancing Retention for a Leading Insurance Provider

=

e.:

High customer churn due to poor claims experiences and inconsistent communication.

-

Implemented DeepForrest’s CX platform to consolidate feedback, analyze sentiment,
streamline customer interactions, reduce Customer churn and improve profitability.

Outcomes:
20% 35%

measurable growth
reduction in churn improvement in customer satisfaction in policy renewals

Take the Next Step

Transform your pharmacovigilance workflow with Al-driven precision and scalability.

Re +91-7075947387

Get in Touch XX manasa.kasivajjula@deepforrest.ai
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